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Introduction
Covid-19 has had a profound effect on all of our lives 
and whilst the lockdown was instrumental in reducing 
the spread of the virus, it has come at a significant 
economic price and the challenge of unlocking the 
economy can’t be underestimated.

Government guidance during the health crisis has 
been to work from home where you can, but the 
messaging is changing as the government tries to 
kickstart the economy. Town centres, for example, are 
short of footfall as the volume of workers in business 
premises is much reduced and this is impacting 
the retail and F&B sectors. Whilst many people are 
enjoying working from home, there are concerns 
about long term productivity and the perfect storm of 
a health crisis with an economic crisis, overlaid with 
societal change, is giving all of us much to think about. 

Business owners are trying to balance what is good for the business with what is good 
for the staff, where there is a choice of working from home or working from the office. 
Employees have had different working from home experiences, with some keen to get 
back into the office whereas others want to continue to work from home. We are all looking 
for guidance and answers. 

Buckinghamshire Business First and Chandler Garvey have teamed up to take a 
temperature check on how the Buckinghamshire economy is planning to re-open and this 
report presents the findings under a number of groupings with a related commentary. 

We are planning on revisiting this subject with a follow up survey later in the year to see 
how the economy has unlocked and whether attitudes have changed.  

If you have any feedback or thoughts it would be good to hear from you. 

Michael Garvey DipVS FRICS FCIArb FIRRV

Managing Director, Chandler Garvey  
Chairman, Buckinghamshire Business First

mg@chandlergarvey.com
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Sectors of participants

Company size of participants:

Age of participants:

17% 10% 9% 10%

Business
services 

Entertainment, 
leisure and 

tourism

Professional 
services

Retail
non food 

13% 39% 20% 13%

Self only 1-5
employees

6-10
employees

11-25
employees

12% 36% 36% 11%

35-44
years old

45-54
years old

55-64
years old

65-74
years old



COMMERCIAL PROPERTY CONSULTANTS

 

Life before Lockdown  
– what our respondents told us

These figures really show the shift in working practises that has taken place in such 
a short space of time. From only 16% of employees working from home full time to 
almost 100% during lockdown is a seismic shift.

Despite the advantages of being able to work from client offices, coffee shops and 
serviced offices, home working was the preferred option before lockdown. This is 
perhaps one good reason why the shift to home working has been straightforward for 
many of us.

Living close to work is a key feature of the Buckinghamshire property market where 
there is a spread of key towns, industrial estates and business parks across the county, 
so workers do not have onerous commutes. 

Over 1/3 of companies
did not offer remote or home working before 
lockdown and another 1/3 only offered this 
non-office-based solution to certain 
members of staff. 

Over 30% of respondents said they worked 
from home 1 day a week or less compared to 
only 16% of people who worked from home 
full time.

Almost 30% of those surveyed 
said they never worked outside of their office. 

86% of people who worked remotely before 
lockdown worked from home.

75% of employees travelled less than 30 
minutes to work.

75% used a car to commute to work and only 
6% used public transport. 



COMMERCIAL PROPERTY CONSULTANTS

 

Life During Lockdown  
– what our respondents told us 

Whilst it has been undoubtedly difficult during the lockdown with enforced working from 
home for the majority, it seems to have been an affirmative experience.

The progress for many businesses towards cloud-based IT and phone systems has 
allowed for this evolution along with access for most to high speed broadband.
Working from home has its challenges, namely where the office space is located and 
sharing space with children. 

Whilst relationships with team members seem to be unaffected, the results are 
less positive for engaging with clients with a quarter of respondents seeing their 
relationships with clients worsen during lockdown with the reliance on digital forms of 
communication. 

Productivity remains high in the home working environment, with results showing over a 
third of those surveyed working the same number of hours.

81% of those surveyed 
had positive feedback 
about working from 
home during lockdown, 
23% of those said they 
loved it! 

Over 3/4 of those 
moving to home 
working found the 
transition simple.

Nearly 2/3 of those 
working from home 
shared their new 
workspace with their 
children which has 
been a challenge 
during lockdown.

Over 50% of 
respondents have been 
working from a home 
office or spare room 
which allows 
for fewer distractions. 
Over a third are working 
in a dining/living space.

Just under 70% of 
those surveyed said 
they had seen no 
difference in 
relationships with 
colleagues during 
lockdown, together 
with 17% seeing an 
improvement which is 
positive. These figures 
are mirrored for the 
relationships with 
managers and team 
leaders.

1/4 of respondents 
reported that their 
relationships with 
clients have worsened 
during lockdown with 
the reliance of digital 
forms of 
communication.

1/3 of people have 
worked more hours 
than usual working 
from home.



COMMERCIAL PROPERTY CONSULTANTS

 

Life After Lockdown  
– what our respondents told us

After lockdown there is an overwhelming majority of people who would like to continue 
to work from home and feel they would be as productive. This result means that 
companies will have to start to consider their remote working policy as a matter of 
course for existing staff and future recruitment and should give employers comfort that 
productivity levels would be maintained in the future. 

Of staff would like a flexible working arrangement 
to split between home and workplace working  
as opposed to fixed days working from home and in  
the office.

Of people would like to work from home  
on a part time and full-time basis in the future. 

Of employees who want to work from home in the 
future felt that their productivity would be the same or 
would increase if they did so.

82%

84%

70%

An additional consideration for employers is that our sample size is skewed towards 
age groups of over 45.  

A recent report from Cushman & Wakefield reports that young people under 24 years of 
age are more likely to have found working from home difficult both socially and space 
wise. Find out more online here

https://www.cushmanwakefield.com/en/insights/covid-19/the-future-of-workplace
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Business Premises  
– what our respondents told us

There is a fairly equal split between people working in four different business locations; 
town centres, rural locations, business parks and at home. This is mirrored in future 
possible business locations. 

Rather surprisingly, despite the high numbers of staff wanting to work from home, 
over 72% of respondents said that their business premises needs will not change post 
COVID. Undoubtedly there will be changes to working practices as many businesses 
adopt a more agile model although time will tell the impact this will have on commercial 
premises. 

Only a quarter of people thought that the pandemic would alter the location of their 
premises, with the majority believing that their current environment would continue to 
suit the business needs. 

About Chandler Garvey
Chandler Garvey is an award winning firm of regional property consultants, with 4 
offices in Buckinghamshire and an office in Berkshire. Established in 1979 the firm acts 
for owners and occupiers dealing with all sorts of commercial property issues, including 
sales and lettings, valuations, rent reviews, lease renewals, property management, 
facilities management and planning and development. Chandler Garvey is one of 
the few regional firms to have a dedicated Occupier Services Department dealing 
exclusively with occupiers and matters including relocation and property strategy, and 
during the Covid-19 period has been particularly busy offering advice on cost saving 
initiatives. More information about the firm is available at www.chandlergarvey.com

info@chandlergarvey.com

chandlergarvey.com01494 446612

Join our network 
on LinkedIn

http://www.chandlergarvey.com
https://chandlergarvey.com/
https://www.linkedin.com/company/chandlergarvey/?originalSubdomain=uk
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bbf.uk.com

@bbfuk

info@bbf.uk.com
Like us on 
Facebook

01494 927130Join our network  
on LinkedIn

Together we can make a difference  
to the Buckinghamshire economy

Buckinghamshire Business First exists to help all 
businesses based in Buckinghamshire and supports 
the growth of the local economy. We do this by 
providing a wide-ranging support offer without 
equal.

We will support a business at any stage of its life - 
from concept to start up, growth, to exit strategy. 
We support all sizes and business sectors.

Buckinghamshire Business First is a Growth Hub, 
supported by Government. There are 38 Growth Hubs 
covering the whole of England – one in each Local 
Enterprise Partnership (LEP) area. 
Buckinghamshire Business First is among the top five, 
and hosts Bucks Skills Hub (the top performing careers 
hub in the country) and the local tourism destination 
management organisation, Visit Buckinghamshire & 
The Chilterns. 

Business support is at our core
Our dedicated and 
experienced business 
support team is on hand 
to provide the advice that 
businesses need. This can 
be face-to-face, over the 
phone or by email, with 
a huge business support 
section on our website too. 
Visit bbf.uk.com

GROW SUPPORT
No matter what issue crops up, I’ll 
go to Buckinghamshire Business 
First for valued advice that comes 
from a knowledgeable place.

“

”Bruce Petty, Invenio Training (Wycombe)

“

”

Buckinghamshire Business First is a 
champion of our business community 
and we have greatly benefited from 
their advice and support as we have 
grown. The whole offering is designed to 
produce a fertile business environment in 
which businesses like mine can flourish.

Mark Walker, Ashridge Security Management 
(Wingrave)

http://www.bbf.uk.com
https://twitter.com/bbfuk
https://www.facebook.com/BuckinghamshireBusinessFirst/
https://www.linkedin.com/company/buckinghamshire-business-first/

