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PERSONAL NOTE FROM ALEX PRATT, CHAIRMAN, BUCKINGHAMSHIRE BUSINESS FIRST
02

We all intuitively understand the power of collaboration. Our 
social nature as a species gives Man the ability to work in 
teams to overcome all manner of odds and stay top dog when 
there are much stronger, faster and more powerful animals 
amongst our competition.

As business people we also understand that it is we who fund 
the government and not the other way around. We have to 
succeed on our own two feet and under our own steam, and 
not expect the government to come riding over the hill on a 
grant-laden white charger. Blessed are the Wealth Creators for 
we shall inherit the bill.

The intrepid gladiatorial spirit required to go it alone is 
understood by entrepreneurs. We know it’s a big challenge to 
start start and run a business, to embrace the fun of it all and to still come out smiling on the other side of the 
risks we take. We know you must fail many times to succeed and we know it’s scary but we feel those 
fears and do it anyway. 

Buckinghamshire Business First (BBF) is carved from our spirit, our effort and our competitive edge so it 
is no surprise that we too live out the same entrepreneurial philosophy, most recently exampled by the 
new co-investment approach to business membership.

A major six figure investment into a completely new website now gives members access to valuable new 
features to make sure we get the right advice, sell ourselves better, can share what we know with others 
more easily, secure live contracts - and plenty more. The more a member business engages, the more 
we gain. It is that simple.

The new co-investment model offers four distinct benefit sets ranging from members who play 
completely free and take all they can find to those who give all they can and many in-between. 
Membership will always be free for every business in the county, and we have now created different 
ways for businesses to gain and give back more beyond what is free. Give and ye shall receive.

It has been another busy year. We surpassed the 8,000 member mark, ran a major programme of sold 
out popular events, launched our very own business radio show, refreshed the board membership, 
opened a new business hub in Aylesbury and made plenty of mistakes as we keep trying to break this 
community-business and rebuild it better every single day.

In a year ahead when we face the possibilities of President Trump, Brexit and who knows what else, why 
not choose to ask not what BBF can do for you but what you can do for BBF? Be not a pure taker. Join 
the sharers.

Onwards and upwards.

Founder Serious Brands Ltd
Chairman, Buckinghamshire Business First
Holder of Queen’s Award for Enterprise Promotion

OBE

Buckinghamshire Business
Awards 2015
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“Continuous effort - not 
strength or intelligence - is 
the key to unlocking our 
potential.”
Sir Winston Churchill

CONTENTS
03

Personal note from Alex Pratt, 
Chairman Buckinghamshire 
Business First

Contents

What our members say

What we do

Simplifying the landscape

Our board

A year of outstanding events

02.

03.

04.

06.

07.

08.

09.

Things are changing

Investment packages 
explained

Fostering the conditions for 
growth

Porters Lodge

Business on the airwaves

Priorities for the year ahead

12.

13.

14.

16.

17.

18.



Buckinghamshire Business First Annual Report 2015-16

WHAT OUR MEMBERS SAY

JUNE MEDICAL were referred to UKTI and 
are now a ‘Passport to Export’ company. 
“We are receiving fantastic support from 
UKTI, including making new contacts 
with potential overseas partners” said 
owner Angela Spang. “None of this would 
have happened without the support of 
Buckinghamshire Business First.”

When surveyed about a range of services, members reported 
an average overall satisfaction of 91%

What our members say

04

“Until we joined we didn’t realise how 
powerful Buckinghamshire Business First 
was and after our first meeting we were 
not sure on whether this was actually the 
correct route for us.  However, the more 
mail outs we now read from BBF the more 
we can see how we can benefit from the 
networking.”

“Thank you so much for your prompt reply 
and interest in our new business. I have 
in the past come across  a number of 
organisations who have promised much, 
and delivered little! To have meetings 
confirmed with individuals who can help 
move our business forward at this moment 
in time is most valuable.”

Our members say... Our members say...

Tomas Pukalski of Framework Digital, is a 
tenant at the new Aylesbury Business Hub 
at Porters Lodge. Tomas says: ‘We are 
delighted to be among the first tenants at 
Porter’s Lodge. For the first time we have 
a proper office, which means we can work 
more efficiently, take on staff and meet more 
professionally with prospective clients.’
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WHAT OUR MEMBERS SAY

Our membership now stands at over 8,000, which represents 
over 25% of businesses in Buckinghamshre employing over 
60% of the private sector workforce.

“Buckinghamshire Business First (BBF) 
have provided a ‘go to’ platform for 
‘everything business’ in Buckinghamshire. 
BBF provide a trusted source of information 
and advice and offer a central 
hub for information”

Mark Walker
Ashridge Security Management Ltd

“Buckinghamshire Business First listened to 
my business challenges and helped direct 
me to the best support”

Colin Murray
Coaching Mindset

Over 35 member businesses were showcased 
in the video created for our 2015 Annual 
General Meeting and demonstrates the variety 
of businesses and entrepreneurial spirit of our 
members. Watch the video on our YouTube 
channel: 

www.youtube.com/user/BucksBusinessFirst

05

“A huge thanks for your time. All of this 
information looks extremely helpful and I 
can’t thank you enough for compiling it on 
my behalf - it’s been hard to know where 
to focus my search for stuff and I wasn’t 
aware so many local opportunities existed.”

Our members say...

“What a TEAM. Innovative, creative, forward 
thinking and a finger on the business pulse. 
I have enjoyed learning from the experts on 
the free workshops from Social Media to 
Finance. These business mentors are only a 
call or click away, use them!”

Our members say...
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Target | 8,000 Achieved | 8,008

Buckinghamshire Business First is a business led, business driven 
organisation that exists to support and facilitate success within the 
Buckinghamshire business community and to ensure that success 
is sustainable. We do this by fostering the conditions that encourage 
businesses to invest, grow and thrive in Buckinghamshire.

What we do
WHAT WE DO
06

Target | 500 Achieved | 634

Jobs created

Target | 1,750 Achieved | 2,267

Business assisted

Target | £1,500,000 Achieved | £2, 371, 184

Grants paid

Target | £3,800,000 Achieved | £10,701,677

GVA* growth

*Gross value added

Membership
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Our objectives:
•  To create jobs and business growth
•  To bring together the collective voice of Buckinghamshire’s businesses
•  To simplify the business support landscape by improving awareness, understanding and 

accessibility of the support available
•  To foster a strong, mutually beneficial relationship between public policy makers and 

Buckinghamshire’s businesses

SIMPLIFYING THE LANDSCAPE
07

Simplifying the landscape
Buckinghamshire Business First seeks to provide ease of access and 
coherence to the world of business support. It provides a ‘First Stop 
Shop’ to both local and national business support provision and has 
a dedicated telephone hot line providing access in office hours and 
comprehensive online support on the website.

• A single point of reference to reach
  ‘the collective voice of business’
• Deeper and more widespread access to the
   views of the county’s business community
   than was possible previously.

• Easier access to relevant face to face 
business support

• Easier access to finance to help them grow
• Access to our hub facilities across the 

county that come with meeting rooms and 
workspaces

• Unique access to local and national policy 
makers

• First-hand information on infrastructure 
projects such as superfast broadband

Our team made over 200 referrals to 40 
different organisations in 2015/16

Benefits to Other Stakeholders:Benefits to Businesses:

Buckinghamshire Business First 
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OUR BOARD
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The Buckinghamshire Business First board is made up of 12 individuals who 
are representative of the rich tapestry of businesses in the county. These 
include micro businesses and those in strategically important sectors. They 
are with us every step of the way on this journey to maintain our position as 
the entrepreneurial heart of Britain.

Philippa Batting
Managing Director,
Buckinghamshire 

Business First

Alex Pratt OBE
Chairman

Founder, Serious 
Brands Ltd

Michael Garvey
Vice Chair, Infrastructure Lead 
Managing Director, Chandler 

Garvey

Adam Stronach
Treasurer,

Director, Harwood 
Hutton Ltd

Klaus Allion
Owner and Managing 

Director, ANT 
Telecommunications

Conor McKechnie
Head of Communications, 

GE Healthcare Life 
Sciences

“Making a business work is all 
about creating a community 
in which everyone helps to 
promote and support each 
other.”

Eman Martin-Vignerte, Bosch

“I look forward to supporting 
Buckinghamshire’s existing 
business community and 
attracting new businesses to 
the county.”

Conor McKechnie, GE Healthcare Life 
Sciences

“My particular interest and 
expertise is in the area of skills, 
accreditation, training and 
development and there are many 
synergies between businesses and 
the University, beyond the supply 
of graduates into the county.”

Rebecca Bunting, Buckinghamshire New 
University

Our board

Eman Martin-Vignerte
Head of External Affairs, 

Governmental and 
Political Relations, Bosch

Andrew Smith
Director of Strategy and 

Communications, Pinewood 
Studios Group

Guy Lachlan
Owner, Jones and 

Cocks

Martin Reed
Chairman and Chief 
Executive, Thomas 

International UK Ltd

Rebecca Bunting
Vice Chancellor and 

Chief Executive Officer, 
Buckinghamshire New University

Paul Gartside
Head of Intel Security 

Research and Development, 
Intel Security - McAfee

“If we don’t stand up for the 
businesses in the county, both 
small and large, who will?”

Michael Garvey, Chandler Garvey
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A YEAR OF OUTSTANDING EVENTS
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A year of outstanding events
Condensing last year’s events programme into a couple of pages is no mean 
feat given the sheer number of events organised.

Buckinghamshire Business First events for all
With a diverse membership of over 8,000 businesses we ensure that our events programme is just as 
varied in order to meet every need. This year’s events included:

Over the course of the year Buckinghamshire Business First 
hosted, partnered or supported 139 events welcoming 2,068 
attendees and achieving an overall satisfaction rating of 98% 
from delegates.

Simply Networking – Our no nonsense 
networking events are held throughout the 
county to ensure every business feels close 
to our support.

‘Focus on’ workshops – We ran nine 
specialist workshops on topics like 
business planning, marketing, sales, 
websites & social media and negotiating 
commercial property leases.

Special adviser sessions – In partnership 
with UKTI and Enterprise Europe Network 
we launched drop-in sessions with experts 
on growth, exporting, innovation and R&D.

Bank of England Lunches – Our 
members attended lunches with Bank of 
England representatives where they were 
privy to insights into interest rates and 
fiscal policy.
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A YEAR OF OUTSTANDING EVENTS
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MPs Briefings – Rural businesses 
stepped into the spotlight as the five 
Buckinghamshire MPs joined them to 
discuss the rural economy.

Member workshops – Buckinghamshire 
Business First members delivered 
workshops direct to fellow members on 
subjects like the Power of YouTube, Auto 
Enrolment, Sales Techniques and How to 
Influence People.

Business Leaders’ Dinners – Evenings 
of high level networking complete with fine 
dining and guest speakers entertained 
leading business owners this year.

In the last year alone, over £54million worth of deals have 
been done as a result of introductions at Buckinghamshire 
Business First events.
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A YEAR OF OUTSTANDING EVENTS
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Buckinghamshire Business
Awards
The premier business awards in the county 
took place on 16 June 2015 with 250 guests 
on hand to witness 12 awards handed out to 
the ‘best of the best’ of the Buckinghamshire 
business community. In the build-up to the 
application deadline for these awards we ran 
three workshops that put future applicants in the 
same room as former winners and current judges 
in order for them to pick up valuable advice to 
use in their entries.

Low Carbon Sustainable
Business Conference

Delegates arrived at the Low Carbon Sustainable 
Business Conference in London on 3 November 
2015 with hopes of being inspired and left 
truly satisfied. The day of speeches, ideas and 
testimonials proved once more that sustainability 
is at the forefront of every future success in 
business.

Buckinghamshire
Digital Summit
November also witnessed the Buckinghamshire 
Digital Summit, in partnership with the IoD, an 
event which outshone its potential with the star 
power of the guest speakers offering a varied 
and fascinating insight into many aspects of 
digital technology. There were certainly some 
eye-catching stands on show outside the main 
conference room too, revealing the innovation 
coursing through Buckinghamshire’s digital 
businesses.
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THINGS ARE CHANGING AT BUCKINGHAMSHIRE BUSINESS FIRST
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Our brand new website with interactive features enables members to 
shine a light on to their business, get visibility on to local and national 
contracts, forge new partnerships and support our community with the 
benefit of their knowledge and expertise.

Things are changing at 
Buckinghamshire Business First

Member businesses 
have complete control 
of their own profiles, 
which come with a 
unique URL, and are 
discovering that the 
more they interact with 
the site the more they 
get out of it.

Upgrade your profile
and get your

business featured
top of the search

Enjoy up to 20 hours
of free meeting

room space

Network and attend
events for free

Support a thriving 
Buckinghamshire

economy

Share your expertise
by answering queries
from members or by
hosting a workshop

Membership of Buckinghamshire Business First will remain free for every business in the county, 
but we are now asking members to step forward to invest and become part of a movement of 
businesses who are coming together to get things done.

Why invest?
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INVESTMENT PACKAGES EXPLAINED
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Join for free and benefit
from advice, support and

facilities

Membership benefits include…

• Basic listing in the
member directory

• Free access to support and
advice from the community
• Networking opportunities
• Unlimited hotdesking and

4 hours free hub space 

And more > visit bbf.uk.com for
a full list of Member benefits

Benefit from additional
features and services

All the benefits of a
Member plus…

• A feature rich profile at your
fingertips

• Promote your business wider

• Free networking to help you
find new customers and suppliers

And more > visit bbf.uk.com for
a full list of Stakeholder benefits

Get more involved and help
your business and our

community grow

All the benefits of a
Partner plus…

• Contribute to strategic conversations
• Get recognition of your support

to the business community
• Network with your peers at free

Business Leaders Dinners and
invitation only events

And more > visit bbf.uk.com for
a full list of Ambassador benefits

£2,500 per year + V TA

Ambassador

Enjoy a higher profile and
more opportunity

All the benefits of a
Stakeholder plus…

• Your business will be featured
at the top of the search listings

• Host and attend workshops for free
• Set up alerts to contracts and

member questions to win more
business

And more > visit bbf.uk.com for
a full list of Partner benefits

£500 per year + VAT

PartnerStakeholder
£150 per year + VAT

Member
Free Business Membership

We are a not-for-profit business community funded by our members 
and partners. Membership will always be free but by co-investing in 
Buckinghamshire Business First, members can become more actively 
engaged with our thriving business community.

With our simple profile 
creator members can 
showcase their business 
using photography, 
videos, testimonials, 
awards and post member 
offers

Members can 
promote their 

business by creating 
offers, running 

workshops, hosting 
an event, posting 
and applying for 

contracts

Investment packages explained

Visit bbf.uk.com for more information
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FOSTERING THE CONDITIONS FOR GROWTH

The world of economic development is full of intertwining needs 
and challenges that require a joined up approach. That is why we 
work across many different areas with different partners to ensure 
all of these challenges are tackled to deliver a prosperous future for 
Buckinghamshire’s businesses.

In September 2015 Buckinghamshire 
Thames Valley Local Enterprise Partnership 
launched the OppsinBucks website through its 
Buckinghamshire Skills Hub to promote and 
enhance links between employers and educators. 
This is to ensure young people become more 
work ready through greater employer involvement 
and to ensure they gain the right skills for labour 
market growth sectors. Other aims include 
developing essential ‘soft’ skills such as problem 
solving, decision making, innovative thinking, 
teamwork and leadership, as well as job specific 
skills and increased careers knowledge.

Fostering the conditions 
for growth

Bringing together education 
and business

The tourism industry has been one of the fastest 
growing employment sectors in the UK since 
2010, and in Buckinghamshire there are currently 
19,300 people employed in the sector across 
2,300 enterprises. With a fair share of the growth 
projected nationally, it is predicted that the visitor 
economy can create more than 2,000 new jobs 
by 2020 in Buckinghamshire and the Chilterns.  
Buckinghamshire Business First has been 
working with Visit Buckinghamshire and the 
Buckinghamshire Strategic Tourism Group to 
explore ways in which businesses operating 
within the visitor economy can work together 
to enhance the Buckinghamshire experience 
and build the desirability of the county as a 
destination for both UK and international visitors.

Visit Buckinghamshire

visitbuckinghamshire.org

Bucks based Silverson created an innovative 
engineering challenge to recruit local apprentices

oppsinbucks.org 
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FOSTERING THE CONDITIONS FOR GROWTH
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The Connected Counties project managed by 
Buckinghamshire Business First in partnership 
with Buckinghamshire County Council, 
Buckinghamshire Thames Valley Local Enterprise 
Partnership, Herts County Council and BT saw 
the 189th green roadside cabinet going live at the 
end of March, covering 90% of the county and 
making fibre broadband connections available to 
order for an additional 43,508 Buckinghamshire 
residents and businesses as part of the £18.06 
million project.

We work in partnership with UK Trade & Investment 
and Thames Valley Chamber of Commerce to 
promote the benefits of Buckinghamshire as a 
place to locate a business. There are presently over 
700 foreign-owned businesses in Buckinghamshire 
and we want this number to grow so that new 
investment and new jobs are brought to our 
county. This in no way detracts from our steadfast 
support for local businesses of all sizes from sole 
traders upwards. Securing high quality mobile 
inward investment projects will help us develop 
the number of mid-sized and large businesses in 
Buckinghamshire.

Inward Invest

Seattle based life sciences company, NanoString 
Technologies, landed in Bucks this year

Support for rural business
Brand new LEADER funding became available in 
December 2015, with grants from £5,000 to
£50,000 on offer to support projects that create 
jobs, help businesses to grow and benefit the 
rural economy. Ngage Solutions (a wholly owned 
subsidiary of Buckinghamshire Business First) 
was awarded £5.1 million LEADER funding to 
support farmers, foresters, rural businesses and 
communities in the Chilterns, Clay Vales and 
North & West Northamptonshire (N&WN) areas. 
In the 2008-2013 LEADER programme, projects 
delivered by Ngage were some of the most 
successful in the UK. 124 projects were awarded 
funding which in turn sustained 206 jobs, 
created 117 new jobs and helped launch 39 new 
businesses.leader-programme.org.uk

A connected county
Buckinghamshire Thames Valley Local Enterprise 
Partnership and Buckinghamshire County 
Council have given £3.7m to support the  
installation of high speed broadband in areas of 
the county that commercial operators weren’t 
serving, through a consortium of LEPs, BT and 
Herts County Council. Businesses can use 
the connected counties availability checker to 
confirm that a superfast service can be ordered.

connectedcounties.org
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PORTERS LODGE

Porters Lodge
Following the success of our two existing business hubs in Saunderton 
and Chesham we opened a new business hub at Porter’s Lodge, right in 
the heart of Aylesbury. By having a presence in the town, we are able to 
bring support right to the heart of business, a vital service in the county 
with the most micro businesses in the country.

Like our other hubs, Porters Lodge comes with free Wi-Fi and work 
spaces, as well as free and competitively priced meeting rooms.

Porter’s Lodge also provides low cost office 
space for five businesses including Ines Respini-
Jones, an HR specialist who has run her own 
business since 2008 and shares a large office 
with fellow HR expert, Cecily Lalloo.

Although the two women operate different 
businesses, they collaborate with and problem 
solve for each other.

Creating crucial office space

“I think in the case of people who are 
small businesses, there is a tendency to 
feel isolated and lonely – and that brings 
lack of motivation and productivity.  I feel 
myself being really productive and efficient 
at Porters Lodge and I think the hub is a 
great idea.

These types of space are very popular 
in London. We get an office feel 
without having to be in a big corporate 
environment. I call it the water cooler 
chats where sometimes the best ideas 
come.

When the option of this office space came 
up, we jumped at it immediately.”

Ines Respini Jones, Simply HR

Ines Respini Jones and Tomas Pukalski at the
Aylesbury Hub with Martin Tett, Leader of 
Buckinghamshire County Council

The Rt Hon David Lidington MP, Member of 
Parliament for Aylesbury and Minister for Europe 
visits Porters Lodge
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Business on the airwaves
This year we launched the Buckinghamshire Business First radio show in 
order to spread the message about business support far and wide and 
give our members greater promotion by featuring them on the airwaves.
The inaugural Buckinghamshire Business First radio show was broadcast 
on 16 November 2015 and lots of our members have since appeared to 
discuss a wide range of topics.

• How to make it as a business leader
• The benefits of hiring an apprentice 
• How to export successfully 
• How to build a great team 
• Pensions & Auto Enrolment 
• Protecting your businesses from cyber 

threats
• Focus on Digital
• Focus on Food & Drink 
• Focus on Retail 
• Focus on Tourism 
• An EU Referendum special
• The master plan for Buckinghamshire
• Celebrating Queen’s Award winning 

businesses
• Why Buckinghamshire is the entrepreneurial 

heart of Britain

Guests have included Amodeo Design, BP Collins, Cerub PR, Enterprise Doctor, Five on a Bike, 
Green Dragon Eco Farm, Global Infusion Group, JUNE Medical, Medical Supermarket, Mojo Hair 
and Waddesdon Manor.

The Buckinghamshire Business First radio 
show is broadcast every Monday at 7pm on 
Mix96 and is available as a podcast online 
too

17
BUSINESS ON THE AIRWAVES

Topics covered on the show 
include:

mix96.co.uk
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Priorities for the year ahead
Strong collaborative partnerships, driven by a shared vision and passion 
for developing businesses in Bucks and economic growth, are at the 
very core of Buckinghamshire Business First. Our model recognises 
that aligning our delivery with those who can provide complementary 
resources or funding has the potential of maximising return on both 
public sector and private sector investment.

18
PRIORITIES FOR THE YEAR AHEAD

Buckinghamshire Business First’s plan for 2016/17 is to align with our funders 
and partners around an agreed set of priorities which, with due reference 
to the Buckinghamshire’s Strategic Economic Plan (authored by BTVLEP), 
have been selected to facilitate economic growth at the level of the firm in 
Buckinghamshire.

In the next year we want to 
continue to support businesses 
to realise their growth by: 

• Developing and delivering a programme 
of Business and Enterprise Support

• Supporting access to finance
• Working with partners on the Skills 

Agenda
• Supporting Inward Investment
• Developing innovative ways of delivering 

business support services including a 
new web-based Business Portal

• Improving awareness of the enterprise 
development infrastructure across the 
County including Universities and physical 
incubation sites and centres

• Accessing funding from key partnerships 
and funding sources including the UK and 
European Union

• Supporting co-ordination in the delivery 
of business activities in the County by 
avoiding duplication in service delivery 
and building competency based,  
consensus partnerships

• 10,000 members

•  600 new jobs created

•  2,500 businesses assisted

•  £1,500,000 value of grants distributed

•  GVA[1] growth - £5 million

Buckinghamshire Business First 
Key Performance Indicators for 
2016/17

* Gross Value Added (GVA) is used by Government to measure the overall economic wellbeing of an area. In broad terms it is generated by people in work and is 
quantified in terms of wages and company profits. Increases in GVA are primarily achieved through increases in the number of people in employment or increases 
in the productivity of people in work.
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bbf.uk.com 01494 568937

@bbfuk info@bbf.uk.com

like us on 
facebook

join our network 
on linkedin

Buckinghamshire Business First, 
The Saunderton Estate,  
Wycombe Road, Saunderton, 
Buckinghamshire HP14 4BF  
Sat Nav Postcode: HP14 4HU

Jim Webster
Bees Knees Pest 
Control

Mark Walker
Ashridge Security 
Management Ltd

Melissa Stanton-
Matthews
YoNu

Richard Byford
ForeVu Ltd

Kerrie Brindle
BeneFIT Health and 
Wellbeing

Anna West
Clark Howes

Poonam Gupta & Jane 
Eakhurst
Holy Cow Home

Mark Bale
Crash-2000.com Ltd


