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Economic development
at the level of the firm

Established in 2011 for the benefit of the Buckinghamshire 
business community, Buckinghamshire Business 
First is here to help businesses who trade or reside in 
Buckinghamshire to reach their full potential. There are 
just over 32,000 businesses in Buckinghamshire and every 
year, Buckinghamshire Business First supports over 5,500 
of them. Our ultimate aim is to connect business leaders 
and their workforce with the right solutions to help them 
overcome any barriers that are in their way. 
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Less than a year ago Ignite was a concept in the 
entrepreneurial mind of Ramon Santos. It is now a 
thriving multi-million pound business.

What has led to this rapid growth? A clear
vision, innovative strategy and as Ramon tells us, 
membership of Buckinghamshire Business First 
(BBF).

“When we took the decision to launch our
business, it was a lonely journey and surprisingly 
tough to find any support on offer for start-ups 
and small businesses. We were reliant on the 
experiences of others. That was how we heard 
about Buckinghamshire Business First.”

Ignite Technology arranged a meeting with
BBF’s Business Support Team. Membership
also allowed Ramon and his team to work in the 
Saunderton Business Hub free of charge.

Igniting business growth

We wouldn’t have 
been able to achieve 
this growth so quickly 
if it wasn’t for the 
support and assistance 
of Buckinghamshire 
Business First.

Boosted by this support and their innovative
approach, Ignite Technology’s three year
growth plan has been achieved in their first
year, “something we wouldn’t have been able
to achieve so quickly if it wasn’t for the support and 
assistance of Buckinghamshire Business First,” 
says Ramon.

“Our growth has in turn helped eight other
local businesses grow and thrive: Our plan is
to continue to support local companies and give 
other entrepreneurs the opportunity to fulfil their 
ambitions and dreams.”
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Mimi’s Marvellous
Mixers
Mimi Harker is the owner of Mimi’s Marvellous 
Mixers, a range of delicious chutneys cooked to a 
secret family recipe. With her business in its infancy, 
Mimi was on the lookout for as much support as 
possible to get the business off to a successful 
start.

Mimi contacted Buckinghamshire Business First 
after a referral by the Chiltern Chamber of Trade and 
Commerce, and found the helpful business support 
team who set about detailing the help on offer to 
start-up businesses.

Buckinghamshire Business First connected Mimi 
with local food manufacturer Oasis Foods, a fellow 
Buckinghamshire Business First member, who 
offered their feedback on the taste and texture of 
the products, as well as useful ideas for Mimi to 
consider in order to increase sales and distribution.

Due to the links that Buckinghamshire Business 
First has, the business support team were also 
able to put Mimi in touch with the Manufacturing 
Advisory Service (MAS) to explore the possibility of 
accessing MAS project funding, which can go as 
high as £3,000.

Starting up a business can be a daunting 
experience, but with the dedicated business 
support team at Buckinghamshire Business First 
it can become less of a challenge, as Mimi has 
discovered.

Mimi’s Marvellous Mixers is a range of delicious 
chutneys, packed with fruit and vegetables and 
cooked to a family recipe, that are versatile enough 
to be used as a chutney, a relish, a dip, a topper 
for grilled and barbecued foods, a marinade and a 
pesto.
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Training solutions business
goes from concept to reality

Bruce Petty has seen his business idea go from 
concept to reality thanks to the start-up support 
he received from Buckinghamshire Business First 
(BBF).

Bruce came into the Buckinghamshire Business 
First offices in Saunderton, in need of advice. He 
wanted to form his own training solutions business. 
He had no idea of the level of support that was on 
his doorstep and about to come his way.

Bruce has found the Business Hub in Saunderton 
the perfect place for an up-and-coming 
entrepreneur. “I’m able to hold meetings with clients 
at the Hub, free of charge, which is perfect for me 
as I work from home.”

Then, there are the networking groups, “I was 
recommended a long list of networking events 
which are on the Buckinghamshire Business First 
website. I went through the list and attended as 
many as I could,” Bruce explains. 

“For any would-be entrepreneur trying to gain a 
foothold in business, networking is king. I made 
excellent connections at those events and found 
many good leads that led to work.”

Thanks to this kind of support and Bruce’s 
entrepreneurial spirit, Invenio Training Limited was 
born. The company offers flexible and industry 
specific training solutions for businesses of all sizes. 
Bruce signed the business up for free membership 
of Buckinghamshire Business First and then, on 
BBF’s suggestion, also joined the Federation of 
Small Businesses.

Six months after his first encounter with BBF, 
Bruce’s plans for growth include recruiting his first 
employee. He  wouldn’t hesitate to go back to 
Buckinghamshire Business First for support. “I’m 
always made to feel  welcome. Everybody is so 
helpful and friendly.”

What Bruce values most is the ongoing support 
that Buckinghamshire Business First provides. 
“It didn’t stop with the start-up support. I receive 
regular emails with suggestions of support, latest 
funding opportunities and potential leads. No matter 
what issue crops up, I’ll go to Buckinghamshire 
Business First for valued advice that comes from a 
knowledgeable place.”

No matter what issue 
crops up, I’ll go to 
Buckinghamshire Business 
First for valued advice 
that comes from a 
knowledgeable place.
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Hands on support
leads 3D printers to growth

Martin and Sarah Dyckhoff are at the vanguard of 
3D printing technology that is set to be big business 
in the coming years. As a new business that has 
launched the first 3D printing retail consumer offer 
outside of London, marketing this unique selling 
point and new technology was a priority.

Martin and Sarah own both Cartridge World and, 
alongside Paul Hiscoe, 3D Print World and it is the 
latter that is looking to make waves in the world 
of 3D technology, as they explain. “We are a new 
business looking to tell a new story, so we need a 
significant amount of funding to be able to do that. 
We spoke to Buckinghamshire Business First’s 
(BBF) expert team and they guided us through all of 
the business support and funding that is available.”

This guidance lead them to receive a Velocity 
Growth Grant which has helped enormously with 
their marketing efforts.

One thing that puts people off when thinking of 
applying for funding is the application process 
and, as Martin and Sarah put it, “the horrible forms 
you have to fill in”. So, did having support from 
Buckinghamshire Business First make a difference 
is this regard? “Absolutely. BBF’s business support 
team led us through the Velocity grant process 
step-by-step which made it far easier to submit a 
successful application and receive the funds that we 
did.”

As a result of the Velocity 
grant we have benefited 
from a full page advert in 
the local press and we’ve 
had our company car 
branded. As well as this, 
we were able to buy new 
computers, so the benefits 
have been substantial.
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Whether it’’s benefiting from a referral to UKTI or
making great business connections, the team 
at JUNE MEDICAL are making the most of their 
membership.

The story begins at the 2015 Buckinghamshire
Business Awards, where JUNE MEDICAL picked
up the award for New Business of the Year. While 
networking during the Award ceremony, Managing 
Director Angela Spang mentioned that she was 
in need of advice on exporting and was put in 
touch with UKTI. We have just been selected as 
a Passport to Export company by UKTI and are 
receiving the most fantastic support from them,” 
says Angela. “I just came back from MEDICA (the 
world’s largest healthcare trade congress) where I 
had meetings with trade advisers from Germany to 
Brazil, as well as meetings with distribution partners 
at UKTI’s own pavilion at MEDICA.

Making the most of 
membership

When I spoke to 
Buckinghamshire 
Business First, they 
immediately knew 
who to put me in 
touch with.

The connections JUNE MEDICAL made at the
Buckinghamshire Business Awards didn’t end
there.  “We met Medical Supermarket at the 
awards. They helped us to do a charity shipment 
to refugees in Kos, as we don’t have enough pallet 
space. We are now in discussion that could see 
them take over some of our stock-keeping.”

“None of this – the UKTI success or making
a new business connection – would have happened 
without the support of Buckinghamshire Business 
First,” says Angela.“Winning an award has such 
a big impact on a new small business like ours. It 
was a huge stamp of approval for the whole team. 
For new partners we come with a very visible sign 
of achievement. For customers it is reassuring to 
see that we have been recognised as a leading 
business.

“It was such an honour to win. I look at the pictures 
from that night every day when I walk into the office. 
Our award has a very prominent place!”

Working in partnership with
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Global Infusion 
conquers the globe

In 1984, Tony Laurenson formed the company that 
would become Global Infusion Group (GIG) in his 
dad’s garage. Since then, his journey has taken in 
Buckingham Palace, the 2012 London Olympics 
and the Great Wall of China.

GIG began life as Eat to the Beat, with Tony’s 
sister employed as the catering company’s first 
secretary. Now, Global Infusion Group is one of the 
UK’s leading catering, logistics and brand support 
companies. The local and familial link remains 
today with his sons working in one of GIG’s several 
divisions; something that’s important to Tony.

“We are Bucks born and bred,” says Tony. “While 
we now have offices around the world and have 
catered at events like the 2012 London Olympics 
and Glastonbury, our bread and butter is small 
events for local businesses. That is why our latest 
division, Bonnie May Events, run by my partner, has 
an emphasis on supporting regional businesses and 
individuals.”

Undeniably though, Global Infusion Group have 
been particularly successful in exporting their 
services around the world, with a who’s who of 
clientele across four continents and offices in 
California, Shanghai and Qatar. “This would have 
been impossible but for the support of UK Trade & 
Investment (UKTI)”, Tony admits. “We first became 
involved with them in 2000 and are still working 
with them now with regards to our soon-to-be-
opened branch in Brazil. UKTI’s knowledge of world 
markets and expertise across all sectors means 
you’re always safe in their hands. It was also our 
UKTI advisor, Angus Murray, who introduced me to 
Buckinghamshire Business First (BBF) when I was 
invited to speak at a BBF event on exporting.”

When you take on board the advice of experts, 
success is far more likely to follow, as GIG 
discovered after being named both Company 
of the Year and Exporter of the Year at the 2014 
Buckinghamshire Business Awards.

Further glory followed with GIG winning a coveted 
Queen’s Award for Enterprise in International Trade. 
“It was UKTI who nominated us for the award,” 
Tony explains. “Winning for International Trade 
means a lot to us as we have worked hard to have 
successfully grown our overseas businesses and, 
subsequently, earnings for three consecutive years. 
These awards have real international recognition 
and that helps us greatly when we promote 
ourselves through our global offices.”
Working in partnership with

We were thrilled to be rewarded for our 
efforts at the Buckinghamshire Business 
Awards. To receive the plaudits from 
those close to home where you have the 
greatest connection is something really 
special.
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Triple award winning
firm goes from strength to strength

After setting up Medical Supermarket four years
ago, Nick Coleman and Udhi Silva set about trying 
to grow their business. After realising that they 
needed to do more networking to achieve this, they 
discovered Buckinghamshire Business First and set 
themselves on the path to growth.

One of the first things they did was enter the
Buckinghamshire Business Awards. “We were
lucky enough to win awards in three consecutive
years, first for Innovative Business of the Year in
2013, Excellence in Customer Service in 2014 
and a double win of Small Business of the Year
and Business Leader in 2015” explains Nick.

“In addition to the great PR and the boost to staff 
motivation, the awards have actually generated 
quite a bit of money for us.

As a result of our winning the Excellence in 
Customer Service Award, we won £300,000 worth 
of contracts to supply a number of restaurant 
franchises including KFC, Starbucks and Chicken 
Cottage and as a result of that are now talking to 
other high profile companies with regards to similar 
contracts.”

Medical Supermarket also found that the 
team helped them identify available sources of 
government funding. “We have just employed the 
first person to join us as a direct result of a £5,000 
grant sourced through BBF and we hope to have 
more to come” says Nick.

As Medical Supermarket have discovered, there are 
many opportunities and a wide range of support 
available through Buckinghamshire Business First 
for businesses looking to first gain a foothold and 
then grow.

As a result of 
our winning the 
Excellence in 
Customer Service 
Award we won 
£300,000 worth of 
contracts.
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A father’s business dream
leads to family fortunes at 
Mediplus

Mediplus was formed 28 years ago by Bob Urie, a 
man with a desire to create a family legacy that will 
last for generations. Mediplus research, develop, 
manufacture and market innovative medical devices 
with great success, and export their products 
worldwide.

Bob takes up the story: “I wanted my children  on 
board to ensure that Mediplus remains a family 
business. My daughter Emma joined 16 years ago 
and 3 years ago she filled my shoes as Managing 
Director when I moved into the Chairman role. My 
son James joined 12 years ago and has worked 
his way through the ranks to be our Sales and 
Marketing Director. Both Emma and James joined 
Mediplus after gaining experience and skills in other 
businesses in other industries before becoming part 
of the family firm.”

Mediplus are currently ensuring their new product 
pipeline delivers on a consistent basis. Their new 
manufacturing plant produced its first product batch 
in July 2014. Their export success led to winning 
The Queen’s Award for Enterprise in International 
Trade in 2013,  as well as Best International Trader 
at the Buckinghamshire Business Awards in 2010 
and 2011. They were helped by UKTI, “who we 
have worked with for a number of years.” 

Running a business can be a lonely affair at times 
so Bob is grateful for the presence of one local 
business organisation: “Buckinghamshire Business 
First has been so important to me because they 
provide that personal touch, that sounding board 
when you need to talk about business issues like 
HR, taxes and recruitment - the things you can’t talk 
about with staff. Buckinghamshire Business First 
has been my link to other business leaders who I 
can also talk to about these issues.”

Bob’s 28 years at the helm of Mediplus have taught 
him a few lessons he wishes to impart: “Get your 
strategy right, do a comprehensive business plan, 
and always remember that cash flow is a reality and 
profit is an art form.”

A family business can 
still be a giant business. 
I said to my son and 
daughter, ‘we won’t be 
here in 300 years time 
to see if we’ve been 
successful, but let’s give 
it a go.
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Happy customers make
for productive businesses

westfourstreet became a Buckinghamshire
Business First member in 2015 after a 
recommendation from Buckinghamshire New
University. Having always sought out the 
experiences of other business people, MD
Richard Bateman already knew the value of 
accessing business support, but it was the launch 
of our new website in March 2016 that
really opened his eyes to what Buckinghamshire 
Business First could do for him.

Having been through the start-up phase,
Richard knows what first-time business owners
need. “In the early days of running a business
- especially your first business - you don’t have
a lot of know-how and you need information
presented to you in a way that is accessible and
not full of corporate buzzwords. The content
on the Buckinghamshire Business First website
is relevant and the tone is formal but not
impersonal, which is important as it needs to be
accessible to all different kinds of businesses.”

“The new website is a great resource,” Richard 
confirms. “The business support section is full of 
useful information and I found out about a great 
tender opportunity through the contracts section of 
the website.”

It was soon after Richard set up westfourstreet that 
he realised a lack of manpower would hold back the 
growth he wanted for the business.
“Everything was on my shoulders,” explains
Richard. “The big hurdle I faced was how to plan 
and manage the expansion, which meant employing 
people, something that brings greater responsibility 
and additional challenges.”

Richard knew that reaching out for advice was 
crucial to success. In early 2016, Richard expanded 
westfourstreet and the one man band turned into 
a team of seven offering a full range of marketing 
expertise from web and print design to social media 
and copy writing. Among those to sit up and take 
notice was The Guardian, who included Richard in a 
feature on entrepreneurs.

The opportunity to connect 
with other businesses is 
another plus to membership. 
At westfourstreet we’ve often 
relied on word of mouth to act 
as our promotion, but this year 
I have promised myself that I’ll 
attend more networking events,
so I look forward to meeting 
my fellow Buckinghamshire 
Business First members soon.
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Bleeding Edge realises
its growth ambitions

High Wycombe based Bleeding Edge Solutions 
(BES) Ltd offer highly skilled consultancy services, 
primarily on database, warehouse and business 
intelligence projects.

The directors knew that the business needed to 
develop and grow and that it would benefit from a 
review of branding, sales & marketing, profitability 
and business development.

Christine Schneider, Director, advised: “We knew 
that we had ambitious plans to grow but were 
not sure how best to proceed. All that changed 
when our business bank manager introduced us to 
Buckinghamshire Business First”.

A meeting was arranged with the Business 
Support team at BBF. After an initial discussion, the 
company was identified as being an ideal candidate 
for GrowthAccelerator (GA). The scheme is part of 
the government backed Business Growth Service 
that helps eligible and suitable business in the UK 
achieve their growth potential.

The Business Manager at GA, Helen Turton 
established growth aims and barriers with
Nael Mahfouz, Director, BES. Nael was put in 
contact with a number of GrowthAccelerator 
Growth Experts and met with them at a “no 
obligation” meeting to determine which Expert was 
the best fit to work with him. Buckinghamshire 
Business First was able to truly facilitate these 
meetings with their free meeting room facility.

Nael has chosen his Growth Expert and his 
coaching to overcome the business’s growth 
barriers is completed. The growth coaching covered 
areas such as strategic planning, developing a 3 
year strategy and a 12 month breakthrough game 
plan.

Christine continues: “We are now able to identify 
weaknesses and coach and mentor key personnel 
within the organisation to create the support 
model we need, the paradigms we must adopt 
and the processes we must have in order to grow 
and sustain that growth. Increasing turnover and 
reducing variance are real bottom line benefits of 
this programme.”

We knew we had 
ambitious plans to 
grow, but were not sure 
how best to proceed. 
All that changed when 
our business bank 
manager introduced 
us to Buckinghamshire 
Business First.
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Innovation in the
heart of Aylesbury

Manufacturing firm Aylesbury Automation was 
in need of funding to develop a prototype of an 
innovative new product, and they approached 
Buckinghamshire Business First for support. A 
successful bid was made for a grant of £130,000 
from the Technology Strategy Board (now 
InnovateUK), which enabled the production of a 
hygienic glove dispenser which will save lives and 
create jobs.

Aylesbury Automation returned to BBF for 
assistance with a second bid and secured a further 
grant of £385,000. This enabled the company 
to work with PhD students from Sheffield Hallam 
University on the research and development of 
ground-breaking new technologies that would 
revolutionise their manufacturing processes.

Aylesbury Automation’s Managing Director, Dave 
Manby, said: “Buckinghamshire Business First were 
invaluable. Their incredibly talented team enabled 
us to secure funding we otherwise would have 
struggled to get.”

“We supplied the details of what the grant would 
enable, and BBF put this into words that the 
funders just couldn’t argue with.”

The benefits of these grants are wide-ranging, 
as Dave Manby, explains: “Our innovative glove 
dispenser and the new products being researched 
will bring both economic and social benefits, 
including 25 new jobs at Aylesbury Automation 
and sales upwards of £12m. The new product will 
create a far more hygienic method of releasing 
gloves, which is invaluable in hospitals where 
Hospital-acquired infections (HAIs) cause many 
deaths every year.”

Buckinghamshire 
Business First were 
invaluable. Their 
incredibly talented team 
enabled us to secure 
funding we otherwise 
would have struggled to 
get. 



Buckinghamshire Business First Case Studies

Get up and go attitude
pays off for Meteor Power

We at Buckinghamshire Business First work
tirelessly to promote a range of funding schemes
to our members, but we are happy that in
the Entrepreneurial Heart of Britain we are
surrounded by businesses that can seek out and
grab their own funding opportunities.

One such Buckinghamshire Business First
member is Meteor Power, a technology company 
specialising in innovative solutions in electric vehicle 
development. Managing Director Mike Edwards 
was on the lookout for funding that would help him 
advance Meteor Power’s research and development 
(R&D) and deliver on their long term goals, including 
to develop a new standard of electric motorcycle.

Soon, Innovate UK, who we work with closely at 
Buckinghamshire Business First, appeared on 
Mike’s radar and he read about available funding 
from the UK’s innovation agency, specifically 
through its IDP12 competition.

This scheme match-funds technical feasibility 
studies and collaborative R&D projects to 
encourage technologies for road vehicles that 
will deliver significant reductions in CO₂ and other 
emissions. Mike set about applying for funding 
with great success; Meteor Power was awarded 
more than £1.6million towards a project to develop 
a compact hybrid engine for motorcycle and 
lightweight vehicles.

Mike proves that with perseverance patience 
applying for Innovate UK funding can pay off. “It can 
take some time to benefit from the funding as the 
IDP grant is awarded on a yearly basis, but we were 
accepted on our second application for
funding after taking heed of the feedback from the 
assessors.”

Funding schemes are only as good as their take-up 
and despite it being one of many excellent sources 
of funding available, not enough businesses, 
especially small businesses, are taking up the 
funding on offer from Innovate UK.

£1.6million later and 
Meteor Power’s goals 
are closer than ever. We 
are expanding rapidly 
and are currently looking 
for larger premises. Our 
first prototype electric 
motorcycle will be ready 
towards the end of 
August.

Working in partnership with
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Young entrepreneur finds
funding and a place to call his 
business home

As one of the Britain’s brightest young 
entrepreneurs, David Humpston knows the value 
of being part of a collective business community 
and taking up support when it’s offered. 

David runs Aylesbury-based Viewpoint Videos, 
a video production company that creates action 
footage for leisure venues. Aged just 18 when 
he started the business in 2014, David found 
support close to home when he became a 
member of Buckinghamshire Business First.

“While I was in the process of starting Viewpoint 
Videos I heard about the business Hub in 
Saunderton. This is a brilliant facility, with 
meeting rooms and free hot-desking facilities 
available. The Hub is just a 15 minute drive from 
me, it has superfast fibre internet (a big bonus 
for video production), the facilities are great and 
so are the people!”

I have local clients 
as I think it’s very 
important to be part 
of a collective local 
business community - 
and Buckinghamshire 
Business First is creating 
that community.

The Hub wasn’t the only thing David benefited 
from in his company’s formative days. After 
meeting the Buckinghamshire Business First 
business support team while studying at the 
Peter Jones Enterprise Academy, David learnt 
about possible grant funding. “The team told me 
about the Velocity Growth Grant and then guided 
me through the application process,” says David. 
“This certainly helped me succeed in getting a 
£5,000 grant, which was especially important at 
that early growth stage.” 

The past, present and future is bright for 
Viewpoint Videos, as the 2014 National 
Entrepreneur of the Year explains. “The business 
is growing well. We have partnered with 10 
venues so far and our videos have reached more 
than 10 million people to date. We have also 
struck up a PR collaboration with Virgin’s latest 
start-up company so will now get promotion on 
Richard Branson’s blogs and social media posts 
to more than 20 million followers worldwide.”
David is a testament to why Buckinghamshire 
is the Entrepreneurial Heart of Britain, showing 
that anything is possible when you have vision, 
determination and support to lean on.
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Snaffling Pig Co.
gets Dragon’s Den investment

Buckinghamshire Business First members Snaffling 
Pig Co. stepped into the spotlight of the Dragon’s 
Den to pitch for investment and walked away with a 
£70,000 investment. 

“Normally when you’re pitching for investment 
it takes place over a significant period of time,” 
explains Nick Coleman, Founder and Managing 
Director of Snaffling Pig Co. “With Dragon’s Den it’s 
one time and you’re done. It certainly put us outside 
of our comfort zone, but although it was a tough 
process we tried to enjoy it.”

Nick and Marketing Director Andrew Allen made 
a great impression on Moonpig.com founder Nick 
Jenkins, who invested £70,000 for a 20% stake 
in Snaffling Pig Co. As Nick Coleman explains, 
the decision to try their luck on Dragon’s Den was 
not born out of the desire for publicity, nor entirely 
from the need for investment, but from something 
that matters a great deal to them: learning. “We 
really value the mentoring role Nick can play for 
us, especially with his experience of online gifts, 
something we are keen to explore. We love learning 
from people, getting advice and applying it. Every 
day is a school day for us.”

Though it is an intimidating route to take in order to 
secure investment, Nick highly recommends going 
on Dragon’s Den, with this advice: “You must be 
very well prepared beforehand. I’ve seen the ill-
prepared step in front of the Dragons before and 
essentially kill their business off in one devastating, 
high profile moment.”

But with their products on sale at 900 locations 
and having not long since branched out with their 
beer range, the future is bright for Snaffling Pig Co. 
as long as they keep their trotters on the ground. 
“We’re continually gearing up for the future and 
making sure we’re prepared for whatever happens 
next.”

I’m not paying lip service when 
I say that we wouldn’t be in this 
position if it wasn’t for the support 
of Buckinghamshire Business First. 
Its newsletters and website are really 
useful and are great learning tools 
for us.
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Contract worth £3m
facilitated at Business Leaders’ Dinner

Bid writer and coach, Dr Holger Garden, met a
fellow Buckinghamshire Business First member
at a Business Leaders’ Dinner and was soon
writing an important bid for them that led to
Holger’s new client being awarded a £3m contract.

“I think it’s a great story to tell,” says Holger, who 
recently invested in and became a Partner member 
of Buckinghamshire Business First in order to 
raise the profile of his Amersham-based business 
Mercury Communication & Strategy Ltd. “Not only 
does it show what a united business community 
we have in Buckinghamshire, it also shows the 
opportunities that exist for businesses on the 
lookout for them.”

“It was at the Business Leaders’ Dinner at Stoke
Park when my client-to-be overheard me talking
about what I do. We started chatting and quickly
realised that what I do and what they needed
were perfectly aligned. We met up soon after
and began the process of working together
on an important bid, in fact, their most important 
ever.”

Thanks to this partnership, Holger’s client 
successfully won a contract worth more than £3m. 
This is far from the first time that business
has been facilitated via an encounter at a
Business Leaders’ Dinner - and these encounters 
are far from chance.

Making a useful connection is something to be
expected when you are surrounded by dozens of
the brightest and most enquiring business minds
in the Entrepreneurial Heart of Britain.

“There’s also the feeling of making a contribution to 
something bigger than one business, a rewarding 
feeling of doing your bit for the wider cause of 
supporting your local business community.”
It was partly this that encouraged Holger to invest
in Buckinghamshire Business First and become a
Partner member. “I had gained a great insight into 
what Buckinghamshire Business First does for the 
county’s businesses and I was impressed with the 
investment opportunities on offer.”

What you get with 
Buckinghamshire Business First 
is a business community that 
can and does work together. 
There’s also the feeling of 
making a contribution to 
something bigger than one 
business, a rewarding feeling 
of doing your bit for the wider 
cause of supporting your local 
business community.
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Epoq IT feel the bottom line
benefits of effective networking

One aspect of the Buckinghamshire Business First 
membership that time and again proves useful is 
our vast array of networking events. Epoq IT is just 
one business that has felt the benefits of these 
events, to the point where it is helping the company 
fulfil its growth ambitions.

One of the founders of Epoq IT, Gary Swanwick, 
takes up the story. “We were established in 
2002 but it was only three years ago that we 
decided to push for growth and that’s when it was 
recommended to us that we join Buckinghamshire 
Business First. We knew that networking would 
be key to any growth we were able to achieve but 
that’s a difficult thing for IT engineers who are used 
to sitting in dark room a lot of the time!”

“The people you meet at the BBF networking 
events are fantastic and really keen to share their 
knowledge and experience. The advice we have 
received from other business owners at these 
events has really helped us grow – and this is why 
I have been keen ever since to return the favour 
and get involved in supporting the local business 
community.”

This commitment to the local business scene has 
resulted in bringing business back to the county. 
“We met The Four Group at several BBF events 
and struck up a relationship with them. At the time 
they were outsourcing their IT to London, but now 
we have signed a deal with them, which is not only 
great for us as it means more business, but is also 
great that they are keeping business local.”

Epoq IT are award winners to boot and Gary was 
impressed with the level of professionalism and 
organisation of the awards themselves: “We entered 
the Buckinghamshire Business Awards that BBF 
run and were delighted to win two awards – Small 
Business of the Year and Entrepreneur of the Year, 
both in 2013. The awards are so well organised 
- and I’ve since entered more awards which has 
highlighted just how well organised we are in 
Buckinghamshire!”

The people you meet 
at the Buckinghamshire 
Business First networking 
events are fantastic 
and really keen to share 
their knowledge and 
experience.



Buckinghamshire Business First Case Studies

A perfect event
experience for app developer

Buckinghamshire Business First’s (BBF) events 
programme provides members with a great chance 
to network with other businesses and gain more 
work, as one business owner discovered to his 
delight.

When the Department for Business, Innovation and 
Skills (BIS) came to the BBF offices to gather the 
opinions of local businesses for a prototype of a 
new online business support tool, Colin Blackman 
came away with not just an insight into the new 
tool, but also with new business from fellow 
attendees.

Colin’s business, A Perfect Pocket, specialises 
in developing apps for a wide range of business 
sectors. When he met two business owners also 
at the BBF offices to see the prototype, he knew 
he could build apps that would benefit them. Sure 
enough, A Perfect Pocket had soon developed a 
mobile app for both and designed and implemented 
a new booking system for one.

As Colin explains, it was a very worthwhile event 
for him. “Events like this are very important to my 
business as we rely on the connections we make 
with other businesses. This event in particular 
was a nice surprise as we went looking to learn 
about a new tool to support businesses and came 
away with commissioned work. These events can 
be the lifeblood of a business and I’m grateful to 
Buckinghamshire Business First for putting the 
event on.”

Buckinghamshire Business First’s events bring 
members together and facilitate business between 
them. This is particularly valuable for smaller 
businesses who, day-to-day, often run on tight 
budgets with a thin line between success and 
failure. This is why to Colin, it matters who he works 
with. “We mostly work with small or medium sized 
businesses because we want SMEs to have the 
technology they need to grow and become more 
profitable.”

A Perfect Pocket (APP) is an iPhone, iPad, Android, 
Blackberry, Windows, and Web app development 
company that specialises in developing professional 
apps for a wide range of business sectors. Their 
work on an app for a veterinary surgery has been 
nominated for the 2014 World App of the Year 
Award.

These events can 
be the lifeblood of a 
business and I’m grateful 
to Buckinghamshire 
Business First for putting 
the event on.
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Investment means 
enhancement for world 
class exhaust makers

“Any business that is serious about trading or 
promoting themselves online requires more than just 
a basic listing on a website or business directory,” 
explains Neil Morgan, Managing Director of Good 
Fabrications. “What suppliers and customers look 
for are testimonials, photos and engaging video 
content that brings a business to life.”

Neil is talking about why he loves the 
Buckinghamshire Business First website and 
member directory, and specifically the enhanced 
profile that he gets as a result of investing in 
Buckinghamshire Business First and becoming a 
Stakeholder member in the organisation.

Having an enhanced profile on the member 
directory means that a business can effectively 
create a mini version of their website. “You get your 
own URL with your business profile,” continues Neil, 

 “and your page can act as a stripped down version 
of your website, presenting the basic facts of what 
you do alongside logos, photos, video content, 
award listings and testimonials from customers and 
suppliers, all on one easy to read page. I know this 
information is what I look for when I’m thinking of 
doing any business with someone, and it’s what our 
suppliers and customers will be looking for too.”

At the helm of a forward-thinking company, Neil 
certainly knows what he needs from an online 
presence. Good Fabrications have been making 
exhausts for Formula 1 teams for more than 30 
years, as well as teams in Indy Car and NASCAR 
and engine builders in the UK, Europe and Asia.

As Neil explains, this was one of the principle 
reasons that led Good Fabrications to enter the 
2016 Buckinghamshire Business Awards, where 
they won the brand new High Performance 
Technology & Motorsport Award. “We can’t always 
talk about the work we do publicly because there 
are strict confidentiality rules surrounding our work 
with Formula 1 teams, so for our staff and the 
business as a whole to get public recognition for 
the work we do is wonderful.”

It’s a connected community 
which, in a good way, 
forces you to get involved 
and invest in areas like 
education, apprenticeships 
and skills. Our staff are all 
locals of course and we 
value their contributions and 
their development.
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New legal firm gets
attention as investment pays off

I see Buckinghamshire 
Business First as a kind of 
club, where people help each 
other and use each other’s 
services. It can be a lonely 
experience as a sole trader - 
it’s nice to know that there’s 
a support network out there, 
and similar people who are 
going through the struggles of 
launching their own business 
and trying to succeed as 
entrepreneurs.

When Andrew Giles, CEO of Law Kiosk, a solicitor’s 
practice based in High Wycombe, became a 
Partner investor of Buckinghamshire Business First, 
he could only have dreamt of the positive impact he 
would since experience.

“I joined Buckinghamshire Business First for two 
reasons,” says Andrew. “Firstly, I wanted to be part 
of an exciting community of local business leaders 
and entrepreneurs, and secondly, I wanted to get 
exposure for my new legal practice, which I opened 
in 2015.”

As all entrepreneurs know, getting a business 
up and running produces many challenges, but 
Andrew found solace in what Buckinghamshire 
Business First could offer him. “It’s incredibly 
challenging starting a new business from scratch, 
especially in the legal profession where a lot of my 
rivals have been around for decades. My biggest 
challenge is marketing and getting the message out 
there, and Buckinghamshire Business First really 
helps me achieve this.”

By investing in Buckinghamshire Business First 
and becoming a Partner, Andrew had access to a 
range of benefits that he quickly set about utilising. 
“I was able to host my own workshop for my fellow 
Buckinghamshire Business First members, which 
was a great way to give my business more publicity 
and to help me develop my own skills. What made 
life much easier was the support Buckinghamshire 
Business First gave me - including marketing the 
event, hosting it and tech support on the day. Not 
having to worry about those aspects meant I could 
focus entirely on the content and delivery.”

The Law Kiosk business profile is easier to spot 
than most on the Buckinghamshire Business 
First member directory as a result of Andrew’s 
investment. Investors get priority in the search 
results, something Andrew does not underestimate. 
“One of the reasons I invested as a Partner was to 
get my business profile promoted in the searchable 
directory, increasing my exposure. Being a brand 
new business, no-one knows I’m out there yet, so 
I need to get the message to as many people as 
possible that I’m open for business and ready to 
help.
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The Buckinghamshire business 
community working together

With expertise comes opportunity, as 
Buckinghamshire Business First Ambassador 
Mathew Moslehi discovered when hosting his own 
member to member workshop.

Mathew is the Regional Manager of IMSM Ltd, 
which helps businesses implement ISO 9001, the 
recognised standard used to evaluate the quality 
management systems of a business. Throughout 
2016 Mathew has been hosting workshops on ISO 
9001 for his fellow Buckinghamshire Business First 
members, an arrangement that has yielded positive 
results for both host and attendees.

It was at a workshop in May 2016 that Mathew 
met Jason Hewitt from Strawberry Medical. Jason 
wanted to implement ISO 9001 within his business 
in order to increase their sales prospects and came 
to the workshop to hear about the subject from an 
expert. At the end of the event, the two arranged a 
meeting for the very next day, at which they signed 
a contract to work together on implementing ISO 
9001 within Strawberry Medical. Within weeks, 
work had begun.

“I used to help really large companies implement 
ISO 9001, but always knew that it applied to 
small businesses too,” Mathew says. “ISO 9001 
is not simply a luxury, many businesses need to 
implement it in order to sell their products and 
services. The problem for small businesses is 
that they often can’t get to grips with the likes of 
the Health and Safety Executive and other official 
bodies. They don’t know what to ask them and they 
don’t know how to implement what they are told to 
do. That’s where we come in, not only introducing 
businesses to ISO 9001, but also helping them 
understand it and ultimately to pass through the 
auditing process that follows.”

This is the second piece of business Mathew 
has garnered by hosting a member to member 
workshop, as the chance to show himself as an 
expert in his field and meet new businesses at the 
same time truly pays dividends for him and IMSM 
Ltd.

Mathew recently co-invested in Buckinghamshire 
Business First and became one of our 
Ambassadors. “I have worked with businesses 
all over the country, including in places like 
Cambridgeshire and Berkshire, and when I tell them 
about Buckinghamshire Business First they say 
‘wow, that sounds like just what we need’, but they 
are jealous as there is nothing like it where they are.

Buckinghamshire Business First 
makes it easy for businesses to 
network with each other, offer 
services and host workshops for 
each other. I wanted to contribute 
to all of this and play a bigger role 
in the Buckinghamshire business 
community, which is why I am proud 
to have become an Ambassador of 
Buckinghamshire Business First.
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Influence the future

Being a member of 
Buckinghamshire 
Business First has been 
great for our organisation 
on a number of levels; 
firstly because we now 
have a true feel for 
what’s going on in the 
county, and how we can 
either influence what’s 
happening or benefit 
from it.

Internationally renowned Evolution International 
Group are a live events business with offices in 
Buckinghamshire and Bangkok who produce live 
events,conferences and award shows across the 
globe.

Andi Swain, CEO of Evolution and an early member 
of Buckinghamshire Business First told us back in 
2012 how membership was benefiting his business.

Andi explains “We are based in a rural location and 
our business relies on the ability to transfer large 
files online. Now that Buckinghamshire Business 
First is supporting the Superfast Broadband 
project, we are seeing some progress towards 
getting a satisfactory result in our business critical 
infrastructure. Having Superfast Broadband will 
help us immensely day-to-day; and ensure that our 
business can remain in Buckinghamshire and still be 
globally competitive.”

eigl

If you’re not a member, you should join. As a 
member of Buckinghamshire Business First you feel 
that you can influence the future of our county. You 
have nothing to lose and everything to gain.
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Take Part. Benefit your 
business

Parrott and Coales have been in Aylesbury for 200 
years and rank as the leading law firm in the town. 
They take pride in providing the best advice to 
businesses and individuals.

James Couzens, one of the Partners at Parrott and 
Coales explains why the firm became members 
of Buckinghamshire Business First, early on: 
”We were founder members of Buckinghamshire 
Business First and since joining we have found out 
more about much more about what’s going on in 
Buckinghamshire, how decisions are made, and 
who influences them.”

We were founder 
members of 
Buckinghamshire 
Business First and 
since joining we have 
found out much more 
about what’s going on in 
Buckinghamshire, how 
decisions are made, and 
who influences them.

“We have got many other benefits from our 
membership” says James, “the economic research 
and statistical information which helps us with our 
marketing and SWAT analysis. We have also used 
The Saunderton Hub for free. Non-members do not 
get these benefits or access to that information. 
Simply, they don’t know what is going on in Bucks. 
You can join Buckinghamshire Business First but 
the main thing is to take part. If you don’t take part, 
you don’t get the information your business needs.”
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All-round support saves 
business time and money

There is no doubt that businesses who engage with 
us for support, funding and information can really 
benefit – and one great example of this is Urban 
Front.

Co-owned by Elizabeth and Nabil Assaf, Urban 
Front design and manufacture hardwood doors 
from their base in Chesham and export them to all 
corners of the globe.

It was a desire to save time, money and the 
environment that first led Urban Front to 
Buckinghamshire Business First (BBF), as Elizabeth 
explains. “Our first involvement with BBF came 
when we received a Sustainable Routes grant. 
We received a £1,000 grant to create an online 
marketing tool where we could showcase our 
doors, which meant we no longer had to travel the 
length and breadth of the country to do this. The 
time, money and carbon emissions saved because 
of this are incredible.”

This wouldn’t be the last time that Urban Front 
received funding, but in the meantime, Elizabeth 
was introduced to the business support team. 

“The team have given us invaluable help and advice 
whenever we’ve needed it,” says Elizabeth. “It’s 
great to have people who are readily available on 
the end of the telephone to answer any questions 
we have. The team keep in touch with us to see 
how we’re getting on and we often go over the list 
of notes we keep of all the advice BBF has given 
us.”

One of the aims of BBF is to make members aware 
of the variety of support available and make it 
easy to access the right kinds of support.  Urban 
Front were referred to the Manufacturing Advisory 
Service, UK Trade & Investment and the Growth 
Accelerator grant scheme, and after taking advice 
on apprentices from BBF, Urban Front took on an 
apprentice and are looking to do so again.

Most recently, Urban Front received £3,000 from 
the Grants for Eco Innovation scheme. This enabled 
them to exhibit at a trade show in Denmark – 
“something we simply wouldn’t have been able 
to do if it hadn’t been for the grant. We were then 
referred to another of the grants on offer – Low 
Carbon Workspaces.”

“What else can I say?” Elizabeth ponders. “The BBF 
newsletters have been a real asset, especially as 
an overview of available funding. I also love hearing 
about what other local businesses are up to. After 
being nominated for the 2014 Buckinghamshire 
Business Awards in the Best Exporter category, 
we are entering again this year and aim to win it! 
But the next thing on my BBF to-do list are the 
networking events!”

®

contemporary hardwood doors

Speaking to friends of mine 
elsewhere in the country, they 
tell me that there isn’t anything 
like BBF where they are. I think 
that’s a shame because BBF is 
such a good support network.
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Funds from Europe benefit 
Buckinghamshire Businesses

Buckinghamshire Business First secured substantial 
funding from the European Regional Development 
Fund (ERDF) for projects which significantly 
benefited small and medium sized businesses in 
Buckinghamshire. The funding, which totaled over 
£3million, was directed to local organisations to 
help drive economic growth. 

Sustainable Routes has already delivered over 
500 grants across the South East, 118 of these 
to businesses in Buckinghamshire. One of the 
companies benefiting from a grant has been 
Rectory Homes, a new build homes developer, 
which was awarded a grant of £1,000 towards 
their IT systems, including the purchase of an 
iPad. The Aylesbury based company deals with a 
diverse range of projects, including conversions 
and refurbishments, as well as new build homes 
and it strives to incorporate environmental initiatives 
into the business. Sustainable Routes has helped 
the company to fulfill its green philosophy and 
Corporate Social Responsibility as it has allowed it 
to operate in a more efficient and sustainable way.

Sarah Vickers, an interior designer for Rectory 
Homes, spent much of her working day travelling 
in order to view houses, including those of the 
company’s competitors. This required long car 
journeys which can now be avoided thanks to 
the iPad. The iPad has enabled Sarah to easily 
download all the information required for her 
to work flexibly and from anywhere in the UK. 
According to the company’s travel efficiency plan, 
this has resulted in total savings of 2,386kg of CO₂.

Apart from cutting down on harmful fuel emissions, 
the use of an iPad has had a positive impact on 
reducing the volume of printing. Instead of having to 
print out images and relevant information, Sarah is 
able to quickly access all the information she needs 
every time she is visiting a house. 

The online application for the 
Sustainable Routes grant was 
a very easy and user friendly 
process. We had a response 
soon after we had submitted 
our application to let us know 
that we had been successful. 
It was great to get a personal 
call as it helps to build business 
rapport.

A project delivered by Funded by
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Superfast broadband
allows Bucks business to 
deliver its dream project

When Bob Newell landed a huge contract to 
deliver one of the UK’s biggest rail operations, 
he should have been all smiles. But the thought 
quickly struck him that he might have to relocate his 
business, Newell Projects Ltd, from Saunderton in 
Buckinghamshire.

Bob takes up the story: “The contract we won was 
a dream come true, but with our broadband speeds 
so slow I was faced with the prospect of moving to 
where a colleague was based, somewhere where I 
knew broadband speeds were more favourable.

“Then I heard the team at Buckinghamshire 
Business First who told me that superfast 
broadband was coming to Bucks – and this 
changed everything. I was desperate to stay here 
– my family have been here for hundreds of years 
and the beautiful countryside here is where we draw 
our inspiration from. It would have been appalling to 
leave, but simply put, without fast broadband, we 
don’t have a business.”

“We’d previously tried everything we could think of 
from using multiple lines to technologies that
are designed to improve the speed of internet 
connections, but nothing worked. We’d be up 
half the night trying to download documents from 
clients and at times we had to ask clients to come 
to our offices with memory sticks and dvds to 
download items because we couldn’t do so off of 
the internet. This is far from ideal and can look very 
unprofessional. The vast majority, I’d say 95% of 
our business comes through word of mouth. People 
trust us and that makes it even more important that 
we are a safe, secure and professional company for 
clients to use.”

The work that the team 
at Buckinghamshire 
Business First have 
been doing in bringing 
superfast broadband 
to Buckinghamshire is 
the sole reason we are 
keeping our business 
here.

Working in partnership with
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Superfast broadband
has seen an end to “risible speeds” 
affecting one local business owner’s 
profit margins

Allan King is the Chief Executive of Group K 
Broadcasting Ltd, which provides media training to 
help people handle the media and press confidently. 
As part of a contract awarded by the Foreign & 
Commonwealth Office, Allan and his team recorded 
video material that needed to be uploaded to a 
video sharing site for their client to view. Cue low 
broadband speeds.

“Because we only had basic ADSL with a measured 
upload speed of 600kbps,” bemoaned Allan, “a job 
that should have taken a maximum of two hours in 
fact took three days. This hit our already wafer-thin 
profit margin hard and caused inconvenience for us 
and our client.

“We’re based in Higher Denham, not a remote 
location out in the sticks, but a community inside 
the M25 with many business people who need

sensible broadband speeds for their work. In these 
days of working from home, this is not a luxury but 
a necessity.”

As well as Group K Broadcasting, Allan runs Health.
co.uk, an online guide to health and lifestyle. 
The site needs regularly updating with graphics 
and videos, something that became far harder 
than it should have due to the slow broadband 
speed. “The risible speeds had a harmful effect on 
business,” said Allan.

A page was turned with the arrival of superfast 
broadband. Allan was kept up to date with 
developments by the Connected Counties 
broadband team, who were delighted to be able 
to inform him that his premises were going ‘live’. 
Allan’s businesses now enjoy speeds of up to 
76Mbps, meaning a huge improvement to their 
efficiency and outputs.

The arrival of superfast 
broadband has had a very 
positive effect on both 
businesses. The speed 
differential between before 
and after the upgrade is 
truly astonishing and I 
couldn’t be more thankful 
for it.

Working in partnership with
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Faster, stronger, 
happier – Superfast brings 
rewards to business

Superfast broadband has delivered huge benefits to 
one business in Buckinghamshire that now enjoys 
speeds up to 60 times faster than their previous 
connection allowed.

Living Streams Consultancy are an internet 
marketing firm based in Booker, near Marlow, who, 
before they had access to an improved broadband 
service, often had problems going about their day-
to-day business. Owner Tony Thornby explains: 
“The nature of our work means we are uploading 
and downloading a lot of data, and we rely on quick 
connections else we lose so much time in our day. 
Our internet speed used to be so slow that it would 
just take a few emails with large attachments to 
come through in quick succession and I wouldn’t 
be able to do anything else on my computer. If 
I tried to upload data to one of my cloud-based 
applications, or a video to YouTube, my computer 
would stop dead in its tracks.”

Living Streams Consultancy are based halfway 
between Wycombe and Marlow, which is exactly 
the kind of location that superfast broadband is 
designed for. Despite being a mile or two away from 
a large town or hub area, Tony’s new broadband 
connection is quick and effective.

But will Tony need faster broadband in the future? 
“Probably not for my business,” he says. “But we 
only have two people on the whole system, so our 
usage is less than others’ would be. For companies 
with more employees, or those in the video 
technology industry for instance, their needs will be 
greater and they may need faster speeds.”

The upgrade to superfast has been 
crucial. I used to have download 
speeds of 0.5Mb and upload 
speeds of 150k, and I now get 
download speeds of 35Mb and 
upload speeds of 7Mb. I’d estimate 
that this is saving me an hour every 
day that I can now spend on the 
areas of my business that need 
most attention. That kind of time is 
invaluable for any business.

Working in partnership with
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Bledlow based
beekeeper buzzing about LEADER

300 hives produce 10 tons of honey which is 
processed in an ancient shed and a few small 
metal units on the farm. “Bottling honey is a fairly 
precise science” says John “We were extracting, 
pasteurising and bottling in cramped facilities, the 
sheds would get so hot in the summer that we 
could only work at 5am or after 7pm. It served 
us well for many years but we just needed better 
premises.”

The new buildings have allowed Parslow Apiaries to 
expand with more hives for more honey production. 
What is interesting about this business is that no 
part of the process is wasted. Barry makes candles, 
shoe and furniture polish and even honey lip gloss 
from the wax. 

After many years as a farmer on Lord Carrington’s 
Estate in Bledlow, John turned his hobby into 
a successful business, Parslow Apiaries Ltd. 
John Parslow has now been running bee hives in 
Buckinghamshire for over 30 years with the help of 
his wife and business partner son, Barry.

A £34,000 LEADER grant has enabled Parslow 
Apiaries to build new extraction and bottling 
sheds, as well as improved storage units. They 
can now make other products using the wonderful 
golden wax which covers the combs- and the 
better bottling system means they can separate 
honey varieties. The flavour of honey varies slightly 
depending on where the bees gain their pollen - 
lavender, beans or bluebells all produce a different 
taste.

The sheds would get 
so hot in the summer 
that we could only work 
at 5am or after 7pm. It 
served us well for many 
years but we just needed 
better premises.

A project delivered by Funded by
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Business is blooming
at Princes Risborough Florist

A project delivered by Funded by

Buckinghamshire Business First member, Fullers 
Flowers used £15,000 of LEADER funding to 
perfectly meet the grant programme’s priorities of 
job creation and business development.

The owner of Fullers Flowers, Lorna Brooks, 
wanted to start a cut flower nursery to support her 
business. A £15,000 LEADER grant helped her 
achieve this and as result a new job was created 
and profits grew year-on-year.

Lorna has this assurance for business owners 
contemplating applying for LEADER funding: “The 
LEADER team is on your side. They are dedicated, 
passionate and professional and all they want to do 
is help your business.”

The LEADER funding helped 
to position us well for the 
future. As a result of the 
£15,000 grant, we were able 
to build a new workshop, 
purchase a new delivery 
van, upgrade our website, 
grow and sell our own 
flowers and create a job. As 
a result we have seen our 
profits increase year-on-
year. That’s some outcome!
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Relocating to Bucks
helps strengthen security company

When a business makes the difficult decision
of relocating, one thing they need is a business
support network close by, which is exactly what
Mark Walker of Ashridge Security Management
found when he moved to Buckinghamshire.

The upheaval of the move from Hertfordshire
was worth it, according to Mark: “We made the
move just over six months ago because of the
better transport links and market opportunities
for us in Buckinghamshire. We knew that finding
a business support network was crucial to help
us settle and give us confidence that the move
was the right decision. The government seems
to have strange acronyms for sources of support
that make it difficult to work out just what the
support or funding actually is and who it is aimed
at, so discovering Buckinghamshire Business First
really helped us to navigate all of the support
that’s available to us.”

Exporting is one area that Mark has his eyes on 
and he found support for this too.“Buckinghamshire 
Business First ran an event on exporting which 
introduced me to the UKTI Passport to Export 
programme which I am hopeful will lead to further 
growth and more opportunities in new markets.”

The whole offering from
Buckinghamshire 
Business First is 
designed to produce 
a fertile business 
environment in which 
businesses like mine can 
flourish.

Working in partnership with
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Helping one business’s 
global expansion continue 
in Buckinghamshire

Getting off to a great start in our Saunderton Hub
ARANZ Geo have continued their global expansion
and contributed towards a burgeoning inward
investment portfolio in Buckinghamshire.

ARANZ Geo was formed in 2004 to market
and develop the ground breaking 3D implicit
modelling software Leapfrog, the leading 3D
geological modelling software for the mining,
exploration, groundwater contamination, and
geothermal energy industries. The company’s
global footprint has since grown to include HQ
operations in New Zealand and offices in Asia/
Pacific, the Americas and Europe, and now
their UK-based Europe, Middle East & Africa
(EMEA) HQ in Chesham.

Chesham was chosen as ARANZ Geo needed
a headquarters with easy access to London
and Heathrow Airport to help expand their
client base and network in the UK and across
Europe.

UKTI also helped us navigate the 
complexities of setting-up a business in 
the UK, including visas, banking, HR and 
legal requirements. Crucially they linked 
us into local networks – the Chamber and 
Buckinghamshire Business First - who 
helped us find property and gave us access 
to the Saunderton Hub whilst finalising our 
own office in Chesham. We are a global 
business, but relatively small in the UK and 
this support helped us set-up and operate 
really quickly.

Working in partnership with

While finalising the move to Chesham, ARANZ
Geo utilised the Buckinghamshire Business First 
& IoD Hub at our Saunderton base as a landing 
space, with our hot-desking facilities playing a 
particularly important role.

ARANZ Geo’s investment journey had many 
phases, meaning that as well as
Buckinghamshire Business First, the services of 
UKTI and the Thames Valley Chamber of
Commerce (TVCC) were needed too.

ARANZ Geo is a world leader in the interpretation 
and visualisation of geological data for the mining, 
environmental, renewable energy and other 
geologically dependent industries.

Graham Grant, COO of ARANZ Geo, describes 
the support the company received from all three 
organisations: “We were impressed with the very 
efficient support we received throughout our 
investment journey. The UKTI team provided us
with informed, insightful market research and
intelligence to quickly inform our investment 
decisions.”



Buckinghamshire Business First Case Studies

Seattle based life
sciences company lands in Bucks

NanoString Technologies (NASDAQ: NSTG) is 
a Seattle Headquartered provider of life science 
tools for translational research and molecular 
diagnostics. Founded in 2003, the company’s 
technology enables a wide variety of basic research, 
translational medicine and in vitro diagnostics 
applications.

In 2008, NanoString launched its first commercial 
instrument system and began international sales 
operations with its first multiplexed assays for 
gene expression analysis. In 2010, the company 
launched new applications for the system to 
support microRNA analysis and copy number 
variation detection, and in 2013 launched 
Prosigna™, its first in vitro diagnostic product for 
prognosis of early stage breast cancer, in Europe 
and Israel.

In July 2014 NanoString established their new UK 
Headquarters in Amersham, Buckinghamshire as 
part of continuing international expansion, working 
with UK Trade & Investment and local delivery 
partners Buckinghamshire Business First and 
Thames Valley Chamber of Commerce.

Whether it is the location, with its proximity to 
London and five airports within a 90 minutes drive, 
or the quality of life afforded to residents thanks to 
the natural surroundings and nationally-renowned 
schools, Buckinghamshire  consistently sits at the 
top table for business.

Thanks to its own desire for expansion and a fruitful 
partnership between stakeholders, NanoString is 
now a part of the vibrant Buckinghamshire business 
community.

Operating from the healthcare 
cluster in Buckinghamshire 
provides us with the local talent 
and international connections 
we need to serve our clients 
and support this ambitious 
growth.

2015 will be a year of 
continuing revenue growth, 
with the aim of expanding the 
organisation further across the 
UK and Europe in 2016.

Working in partnership with
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Takeda UK unable to
resist new home in Bucks

Takeda’s broadening portfolio and strong UK growth 
meant it was in need of new headquarters befitting 
its status – and Buckinghamshire delivered the 
solution.

In 2014, support from Buckinghamshire Business 
First (BBF) and its partners enabled Takeda UK to 
move into new, larger premises in Wooburn Green, 
a move the company hopes will provide an inspiring 
and motivating environment from which to grow 
even further.

Takeda is the largest pharmaceutical company in 
Japan, with an international commercial presence 
in more than 70 countries. When Takeda’s UK 
subsidiary opened its new headquarters in 
Buckinghamshire, it did so doubtless influenced by 
the county’s central and strategic location and the 
talent of its working population, third in the country, 
as it is, for its share of the working population with 
the equivalent of a degree level qualification or 
above.

At the official opening attended by representatives 
of  BBF, UK Trade & Investment (UKTI) and Thames 
Valley Chamber of Commerce (TVCC), Yasuhiro 
Fukutomi, Takeda UK Managing Director said, “The 
move reflects Takeda’s commitment to build on 
our successful business within the UK. I am quite 
sure that our new premises will be conducive to 
enhanced collaboration, agility and innovation at the 
highest level within the organisation.”

BBF works in partnership with UKTI and TVCC 
to support businesses who are looking to locate 
to Buckinghamshire. In 2014/15, 39 foreign and 
domestic businesses located to Buckinghamshire, 
creating 1,082 jobs. Philippa Batting, Managing 
Director of BBF commented: “ We were delighted 
to help Takeda relocate to Buckinghamshire, initially 
supporting their exploratory visits with free use 
of office space at our Hub in Saunderton, and to 
support them at the opening of the new premises 
themselves. In addition, we were happy to help 
showcase the company and raise their profile to the 
business community and the wider public.”

Whether it is the location, with its proximity to 
London and five airports within a 90 minutes drive, 
or the quality of life afforded to residents thanks to 
the natural surroundings and nationally-renowned 
schools, Buckinghamshire has a pull that brings 
business in.

Given its 
strategic location, 
Buckinghamshire really 
is at the heart of Britain’s 
business scene.

Working in partnership with
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